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African Film Audience Survey 

Introduction 

 

Good morning/Good afternoon/Good evening. 

My name is xxxx and I am working on behalf of Dalberg Research, a company specializing in market 

and social research. We are conducting this research to better understand the viewing habits and 

preferences of audiences like you. The goal of this research is to gather evidence-based 

information on audience demand to inform and foster the distribution of films from [Insert 

Country] and to generally support the growth of the African film industry. The data we collect will 

be vital in developing effective audience cultivation strategies and addressing current knowledge 

gaps regarding audience numbers and characteristics. This survey will take approximately 30 to 45 

minutes to complete. 

Please be assured that your responses are anonymous and confidential. Your participation is 

completely voluntary, and if at any point during the interview you feel uncomfortable or wish to 

stop, you are free to drop out without needing to give a reason. 

Do you agree to begin the survey? 

a. Yes- Continue 

b. No – End the Interview 

SECTION A: DEMOGRAPHICS & PROFILE 

A1. Enumerator code country. SA1 

1. Kenya 

2. Rwanda 

3. Nigeria 

4. South Africa 

5. Egypt 

6. Senegal 

A2. Town/County/ City:(Scripter Instruction: Match the country to the city). SA 

Kenya   Rwanda   Nigeria  South Africa   Egypt   Senegal  

1.Nairobi   1.Kigali 1.Lagos 1.Jo’ Burg 1.Cairo 1.Dakar 

2.Kisumu 
 

2.Abuja 2.Cape Town 
  

3.Mombasa 
     

 
1 SA-Single Response 
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What is your name (open end) 

 

A3 (Enumerator: Please observe and code gender) . SA 

1. Male 

2. Female 

3. Non-binary- (Ask only in South Africa) 

A4. What is your age? SA 

1. 18 - 24 

2. 25 - 34 

3. 35 - 44 

4. 45 – 54 

5. 55 – 64 

6. 65 – 74 

7. 75 – 84 

8. 85 and above 

A5. What is the highest level of education you have completed? SA 

1. Secondary/High School or lower 

2. College Diploma / Certificate / Intermediate Institute 

3. Bachelor's Degree/Higher National Diploma 

4. Postgraduate Degree 

A6. Which best describes the area you live in? SA 

1. Urban 

2. Peri-Urban / Suburban 

3. Rural 

A7. Which of the following best describes your current employment status? SA 

1. Employed Full-Time 

2. Employed Part-Time 

3. Student 

4. Self-Employed / Freelancer 

5. Unemployed 

6. Retired 

7. Housewife 

8. Prefer not to say 

A8. Approximate Household Monthly Income in your local currency:   

Type in_____________________________________________________________________________ 
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 A9. Which devices do you own? 

1. Feature phone 

2. Smartphone 

3. Tablet/iPad 

4. Desktop 

5. Laptop 

6. Smart TV  

7. TV set-top box/ streaming stick (e.g., Roku, Amazon Fire) 

8. Projector 

9. Gaming consoles – Xbox, Play station etc 

10. Free satellite TV 

11. Free to air digital TV 

12. Other (Specify) 

13. None 

A10. Do you have children under 18 living in your household SA 

1. Yes (Ask A.11) 

2. No (Skip to A.13 

A.11 What is the age of the children starting from the oldest SA 

 0-5 years  6-9 years  10-13 years  14-17 years 
Child 1 1 2 3 4 
Child 2 1 2 3 4 
Child 3 1 2 3 4 

  

A12. Does your household have any domestic workers or caregivers who influence or supervise 

children’s media consumption? ASK IF CODED 1 IN A.10 

1. Yes 

2. No 

A13. Who typically makes decisions about what films, TV shows, or media the household 

watches? MA 

1. Myself 

2. Another adult in the household 

3. Joint decision-making (multiple adults) 

4. Children influence decisions 

5. Each person watches individually 

6. Other (Specify) 

A14. Does your household share devices for watching films (e.g., TV, smartphone, tablet)? SA 

1. Yes — shared devices 
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2. No — everyone has personal devices 

3. Mixed (some shared, some personal) 

A15.Which devices are shared? (Ask for what was selected in A9) MA 

1. Feature phone 

2. Smartphone 

3. Tablet/iPad 

4. Desktop 

5. Laptop 

6. Smart TV  

7. TV set-top box/ streaming stick (e.g., Roku, Amazon Fire) 

8. Projector 

9. Gaming consoles – Xbox, Play station etc 

10. Free satellite TV 

11. Other (Specify 

SECTION B: GENERAL FILM CONSUMPTION HABITS 
 

B1. When you think of the Films that you watch, from which of these regions are they 

produced? MA 

1. Local Films (Produced by filmmakers from [Insert Country]) 

2. African Films (Produced in African countries other than your own) 

3. American Films 

4. European Films 

5. Indian Bollywood/Indian Tollywood Films 

6. Chinese Films 

7. Japanese Films 

8. Korean Drama (South Korea) 

9. Latin American Films 

10. Turkish Films 

11. Other (Specify) 

12. I do not watch films- Terminate 

B1a. And from which region is your MOST OFTEN watched films produced. SA  

(Select options mentioned from B1) 

1. Local Films (Produced by filmmakers from [Insert Country]) 

2. African Films (Produced in African countries other than your own) 

3. American Films 

4. European Films 

5. Indian Bollywood/Indian Tollywood Films 

6. Chinese Films 
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7. Japanese Films 

8. Korean Drama (South Korea) 

9. Latin American Films 

10. Turkish Films 

11. Other (Specify) 

B1b. Which device(s) do you use to watch [Insert B1a] films? MA 

1. Smartphone / Tablet 

2. Laptop 

3. Smart TV 

4. Pay TV (e.g., DStv, StarSat, Canal+) 

5. Other (Specify) 

B1c: Which other African countries' films do you watch? (Select all that apply) 

(ASK IF B1 = 2)  

(don't show country coded in (A1)) 
1. Nigeria  
2. South Africa 
3. Kenya 
4. Egypt 
5. Senegal 
6. Rwanda 
7. Ghana 
8. Tunisia 
9. Morrocco 
10. Other (Specify) 
 

B1d. Which of the following best describe why you do NOT watch African or [Insert Country] 

produced films? MA 

(ASK IF B1 = !1 and/or 2) 

1. I am not interested in the stories or themes 

2. I prefer international (e.g. Hollywood, European, Asian) films 

3. I am not aware of many African or local films 

4. The production quality is not appealing to me 

5. They are not easily available on the platforms I use 

6. Language or subtitles are a barrier 

7. They are too expensive / not worth the cost 

8. I rarely watch films in general 

9. Other (please specify)  

10. Prefer not to say 

B1e. Which of the following, if any, would make you more likely to watch an African or locally 

produced film in the future? MA 
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(ASK IF B1 = !1 and/or 2) 

1. Strong recommendations from friends or family 

2. Positive reviews or ratings 

3. Better storytelling or more relatable stories 

4. Higher production quality 

5. Availability on platforms I already use 

6. Lower cost or free access 

7. Well-known actors, directors, or producers 

8. Awards, festival recognition, or international success 

9. Better marketing or promotion 

10. Nothing would make me interested 

11. Other (please specify)  

 

B2. Through which platforms do you mostly watch [Insert B1] films? MA 

1. VOD- Streaming platforms for example YouTube, Netflix, Philit, EbonyPlus, Netflix, 

Showmax, Amazon, AfriFlix, Shahid, WatchIT etc 

2. Cinema 

3. Festival 

4. Video Rentals 

5. TV 

6. Social media 

B3. If you do not watch [Insert B1] films in cinemas, why not? (if not selected 2 in B2). MA 

1. The cost of the tickets is high/expensive 

2. There is no cinema near me 

3. I prefer waiting and watching on other platforms at my convenience 

4. Poor cinema quality (e.g., low-quality projection, poor sound, uncomfortable seating, or an 

overall unsatisfactory cinema environment) 

5. I am not interested in watching [B1] films in cinemas 

6. I can get pirated versions at a cheaper or more affordable rate 

7. I am never aware of [B1] films being shown in cinemas (Please specify why)? 

8. No time to go to the cinema 

9. Other (specify) 

SECTION C: PLATFORM SPECIFIC MODULES 
 

C1. VOD / STREAMING PLATFORMS 

(ASK IF B2 = 1) 

C1.1 Which streaming platforms do you regularly use to watch films? MA 
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ONLY SHOW COUNTRY OPTIONS AS CODED IN A.1 

Kenya Nigeria Rwanda South Africa  Egypt Senegal 
1. Netfli

x 
2. Show

max 
3. YouT

ube 
4. Viu 

sasa 
5. MyM

ovies
Africa
/ 
Yakwe
tu Tv 

6. Amaz
on 

7. Prime 
Video 

8. AfriFli
x 

9. DStv 
Strea
m 

10. Digita
l 
Pirate
d 
Websi
tes 

11. Other 
(speci
fy) 

1. Netflix 
2. Showma

x 
3. YouTub

e 
4. Amazon 

Prime 
Video 

5. DStv 
Stream 

6. Kava TV 
7. Digital 

Pirated 
Website
s 

8. Circuit 
TV 

9. Other 
(specify) 

1. Net
flix 

2. Sho
wm
ax 

3. You
Tub
e 

4. Can
al+ 
Onli
ne 

5. Am
azo
n 
Pri
me 
Vid
eo 

6. Digi
tal 
Pira
ted 
We
bsit
es 

7. Oth
er 
(spe
cify) 

1. Netfli
x 

2. Show
max 
 

3. YouT
ube 

4. Amaz
on 
Prime 
Video 

5. DStv 
Strea
m 

6. Disne
y+ 

7. Apple 
TV+ 

8. Digita
l 
Pirate
d 
Websi
tes 

9. Other 
(speci
fy) 

1. Netfli
x 

2. Shahi
d 

3. YouT
ube 

4. Watc
h iT 

5. StarzP
lay 

6. Disne
y+ 

7. OSN 
8. Digita

l 
Pirate
d 
Websi
tes 

9. Other 
(speci
fy) 

1. Netfli
x 

2. Canal
+ 
Onlin
e 

3. YouT
ube 

4. StarzP
lay 

5. Shahi
d 

6. Amaz
on 
Prime 
Video 

7. Digita
l 
Pirate
d 
Websi
tes 

8. Other 
(speci
fy) 

 

C1.2 Which types of films do you watch on (C1.1)? MA 

(Ask for ones coded in B1) 

1. Local Films (Produced by filmmakers from [Insert Country]) 

2. African Films (Produced in African countries other than your own) 

3. American Films 

4. European Films 

5. Indian Bollywood/Tollywood Films 

6. Chinese Films 

7. Japanese Films 

8. Korean Drama (South Korea) 
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9. Latin American Films 

10. Turkish Films 

11. Other (Specify) 

C1.3. How often do you watch [Insert C1.2. ] films on streaming platforms? SA 

1. Daily 

2. Weekly 

3. Monthly 

4. Rarely 

C1.4. Which device(s) do you use to stream [Insert C1.2. ] films? MA 

1. Smartphone / Tablet 

2. Laptop 

3. Smart TV 

4. Pay TV (e.g., DStv, StarSat, Canal+) 

5. Other (Specify) 

C1.5. Why do you prefer watching [Insert C1.2. ] films through streaming platforms? 

Type in_________________________________________________________________________ 
 

C1.6. In total, how much do you spend on streaming platforms in a month? (If you do not spend, 

why?) 

 Type in_________________________________________________________________________ 

C1.7. How many paid streaming services are you subscribed to or regularly use  

Type in ____________________________________________________________________________ 

 

Piracy Frequency (If selected pirated websites in C1 
 

C1.8. How often do you use unofficial or pirated websites/apps to watch [Insert C1.2. ] films? SA 

1. Rarely (Only when I cannot find it anywhere else legally) 

2. Sometimes (For a significant portion of films I watch) 

3. Often (It's my primary method for watching films) 

C1.9. What are the main reasons you might use unofficial or pirated sources to watch an [Insert 

C1.2. ] film? MA 

1. Poor variety of films on mainstream platforms  

2. Expensive subscription costs 

3. Ability to watch films not shown in the Africa region 

4. Able to watch recent films not on mainstream platforms 
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5. Able to access sport content 

6. Other Specify 

C2. CINEMA (MAINSTREAM & MAKESHIFT) 

(ASK IF B2 = 2) 

C2.1 What type of cinemas do you watch films in: MA 

1. Mainstream Cinema/Box Office 

2. Makeshift estate cinema rooms 

C2.3. How many times have you been to the cinema in the past 12 months: 

Type in________________________________________________________________________________ 

C2.4 On average how much do you spend per visit to the cinema either alone, with family or 

with friends? -Per person (If you do not spend, why?) 

Type in_______________________________________________________________________________ 

C2.5 Who do you usually go to the cinema with? MA 

1. Alone 

2. Partner 

3. Family 

4. Friends/ colleagues  

5. Other specify 

C2.6 Why do you prefer to go to the cinemas to watch [Insert B1] films? 

Type in____________________________________________________________________________ 

 

C3. FILM FESTIVALS & COMMUNITY SCREENINGS 

(ASK IF B2 = 3) 

C3.1 What kind of screening events do you attend: MA 

1. Film festivals 

2. Community screenings/ viewing  

C3.3. How many times have you attended film festivals or community screenings in the last 12 

months? 

1. Type in __________________________________________________________________________ 

C3.4 Why do you attend film festivals or community screenings to watch [Insert B1] films? MA 

1. Access to films not available elsewhere 
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2. Lower or no cost 

3. Community experience 

4. Support [B1] filmmakers 

5. Other (Specify) 

C3.5 How much on average do you usually spend/pay to attend a film festival or community 

screening? (If you do not spend, why?) 

Type in__________________________________________________________________________________ 

C4. VIDEO RENTALS 

(ASK IF B2 = 4) 

C4.1. Where do you usually rent or buy films? MA 

1. Local video shops 

2. Street vendors 

3. Friends or informal sellers 

4. Digital Video Rentals 

5. Other (Specify) 

C4.2 Why do you use video rentals instead of cinemas or streaming? MA 

1. More affordable 

2. Internet access issues 

3. Content availability 

4. Convenience 

5. Other (Specify) 

C4.4. How frequently do you rent/purchase videos in a month  

Type in_______________________________________________________________________________  

C4.5 How much do you usually spend on video rentals for [Insert B1] ilms per video? (If you do 

not spend, why?) 

Type in_______________________________________________________________________________ 

C5. TV/Broadcasting Stations 

(ASK IF B2 = 5) 

C5.1 What type of TV films do you watch MA 

1. TV (Free-to-air)  

2. Pay TV (e.g., DStv, Canal+, StarTimes, Go Tv)  

C5.3 How often do you watch films on TV? MA 

1. Daily 
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2. Weekly 

3. Monthly 

C5.4 Which device(s) do you use to watch [Insert B1] films on TV? MA 

6. Smartphone / Tablet 

7. Laptop 

8. Smart TV 

9. Pay TV (e.g., DStv, StarSat, Canal+) 

10. Other (Specify) 

C5.5 Why do you prefer watching [Insert B1] films on TV? MA 

1. Convenience 

2. Affordable cost 

3. Wide film selection 

4. Ability to watch anytime 

5. Better video quality 

6. Other (Specify) 
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C5.6 In total, how much do you spend on TV subscription in a month? (If you do not spend, 

why?) 

(Ask only if coded 2 in C5.1) 

Type in___________________________________________________________________________________ 

C6. SOCIAL MEDIA  

C6.1. Which social media platforms do you use most often to watch films or series? MA 

1. TikTok 

2. Facebook 

3. Instagram 

4. X (formerly Twitter) 

5. Telegram 

6. Other (specify 

C6.3. How often do you watch [Insert B1] films on social media? SA 

1. Daily 

2. Weekly 

3. Monthly 

C6.4. Which device(s) do you use social media to watch [Insert B1] films? MA 

1. Smartphone / Tablet 

2. Laptop 

3. Other (Specify) 

C6.5 Why do you prefer social media for watching [Insert B1] films? 

Type in_________________________________________________________________________ 

Preferred Alternative 

C7. In the absence of streaming platforms and cinemas, which of this option would you ideally 

revert to? (Select only ONE) 

1. Community screenings or mobile cinemas  

2. Free-to-air TV broadcast of films 

3. Making films available on affordable DVDs/USB sticks 

4. Extremely low-cost Pay TV tiers 

5. Other Specify 

SECTION D: CONTENT PREFERENCES & PERCEPTIONS 

 

D1. What genre of [Insert B1a. ] films do you watch? MA 
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D2. And which ones would you like to see [insert B1a. ] films focus on? MA 

Genre  D.1 D.2 
Sci-Fi  1 1 
Drama 2 2 
Documentary 3 3 
Horror 4 4 
Mystical/ Fantasy World 5 5 
Animation/ Cartoons 6 6 
Comedy 7 7 
Action 8 8 
Romantic Comedy 9 9 
Others ________________________ 10 10 

 

D3. What type of storytelling do you prefer? MA 

1. Fast-paced and exciting 

2. Slow-burn and deep 

3. Humorous and uplifting 

4. Dark and gritty 

5. Light, warm, feel good 

6. High drama and emotional intensity 

7. Very real and relatable 

8. Escapist stories that take me into another world 

 

D4. How important is it for you that a film is "locally made/ produced"? SA 

1. Very Important 

2. Somewhat Important 

3. Neutral 

4. Not Very Important 

5. Not Important at All 

D5. How important are the following factors when choosing a [insert B1a. ] film to watch? SA 

Use D4 options Not 
Important 

   Very 
Important 

Acting quality   1 2 3 4 5 

Genre 1 2 3 4 5 

Plot/Theme 1 2 3 4 5 

Technical quality (sound, visuals, editing)   1 2 3 4 5 

Language/subtitles   1 2 3 4 5 

Representation of African cultures / Cultural 
Relevance  

1 2 3 4 5 

Producing Director  1 2 3 4 5 
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Actors   1 2 3 4 5 

Reviews and Rating  1 2 3 4 5 

Popularity/ Trending Film  1 2 3 4 5 

Movie type - Series or Movie  1 2 3 4 5 

Awards and Recognition  1 2 3 4 5 

Peer recommendation / word of mouth  1 2 3 4 5 

Marketing Campaign like Ads, social media 
posts, influencer promotions  

1 2 3 4 5 

 

D6.  How do you usually hear/know about new [insert B1a. ] films? MA 

1. Social media (Specify) 

2. Friends/family 

3. Film festivals (Please specify) 

4. Influencers/bloggers (Please specify) 

5. streaming platform recommendations – Both international and local 

6. OOH Advertisements like Billboards  

7. Cinemas Advertisements (Please specify) 

8. Media advertisement e.g Radio, Newspaper, Magazines, Blogs (Please specify) 

D7. What are your PRIMARY motivations for watching [insert B1a ] films? MA 

1. Cultural Connection / Identity 

2. Entertainment / Relaxation 

3. Family friendly and for kids 

4. High-Quality Storytelling 

5. To see and support my country/region represented 

6. Educational / Learning about social issues 

7. The actors or director 

8. Affordability / Accessibility 

9. Recommendation from friends/family 

10. Controversial / Much discussed movie 

11. Good soundtrack and style 

12. Others specify 

D8. Which of the following social impact themes would you be MOST interested in watching a 

film for? MA 

1. Strong women overcoming challenges and changing their lives 

2. Young people chasing opportunities, education, or a better future 

3. Stories about protecting nature, land, or dealing with climate changes 

4. Stories about power, politics, corruption, or standing up to injustice 

5. Love, relationships, and health challenges around sex or family life 

6. Personal struggles with stress, trauma, or mental well-being 

7. Stories about love, identity, and belonging that challenge social norms 
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8. Stories about different cultures or religions learning to live together 

9. Stories about money, business, survival, or building a better livelihood 

10. I prefer films mainly for entertainment, not social issues 

D9. Compared to 5 years ago, how has the quality of Local/African films changed?  SA 

1. Much improved 

2. Slightly improved 

3. Stayed the same  

4. Declined 

5. Don’t know 

SECTION E: DRIVERS & BARRIERS 
 

E1. How do you AGREE or DISAGREE with the following statements about Local /African films? 

(Scale: 1=Strongly Disagree, 2=Disagree, 3=Neutral, 4=Agree, 5=Strongly Agree) SA 

Note to scripting: Please randomize  

1. The production quality of Local /African films has improved significantly in the last 5 years.  

2. It is easy to find Local /African films I want to watch.  

3. Local /African films tell authentic and relatable stories.  

4. There is a good variety of genres and themes available. 

5. I am willing to pay for high-quality Local /African film content. 

6. Many African films still have poor sound or visual quality. 

7. It is difficult to find Local /African films on mainstream platforms. 

8. Local /African films often repeat the same stories. 

9. Local /African films lack creativity 

10. Local /African films are not promoted or marketed. 

11. I feel Local /African films are released on platforms that are easy for me to access  
12. I don’t think Local /African films can compete with international films in quality. 

E2. What are the BIGGEST barriers that limit how often you watch Local /African films? MA 

1. High cost of subscriptions or pay-per-view 

2. Poor internet connectivity / High data costs 

3. Difficulty in finding where to watch them 

4. Low production quality (e.g., picture, sound) 

5. Storylines are not original. 

6. Storylines are not engaging 

7. Prefer international (Hollywood, Bollywood, etc.) content 

8. Lack of awareness about new releases 

9. Limited availability of films from other African countries 

10. There are no significant barriers for me 
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11.  Other specify 

 

SECTION F: BEHAVIOURAL ENGAGEMENT WITH FILMS 
 

F1. Thinking about the last 3 [Insert B1a. ] films you watched, what did you do immediately 

AFTER watching? MA 

1. Searched for the actor/director online 

2. Looked for more films from the same country 

3. Recommended it to someone in person 

4. Shared about it on social media (e.g., posted, tweeted, shared a clip) 

5. Read reviews or articles about it 

6. Looked up the social issue discussed in the film 

7. Nothing specific 

8. Other (Specify) 

F2. Which of these activities have you done in the PAST 3 MONTHS specifically for [Insert B1a. 

] film? MA 

1. Paid for/ buy an [Insert Country] film on a digital platform (e.g. Kenya: Phil-it tv, My 

movies Africa or Ya Kwetu etc) 

2. Purposely went to a cinema to watch a specific [Insert Country] film 

3. Watched an [Insert Country] film at a community screening or film festival 

4. Actively searched for and downloaded an [Insert Country] film 

5. Followed an [Insert Country] film director or actor on social media 

6. Joined an online group or forum dedicated to [Insert Country] cinema 

7. None of the above 

F3. On a scale of 0-10 -If a friend asked you for a film recommendation TODAY, how likely 

would you be to recommend an [Insert Country] film? (Where 0 is Very unlikely and 10 is very 

likely.) SA 

Very 
Unlikely 

         Very 
Likely 

0 1 2 3 4 5 6 7 8 9 10 

 

F4. Imagine a new [Insert Country] film that is released. Which viewing option are you MOST 

LIKELY to choose? SA 

1. Go to the cinema in the first week 

2. Go to the cinema after the first week, if reviews are good 

3. Wait for it to be released on a streaming service I already subscribe to 

4. Wait for it to be released and rent it on a digital platform (e.g., YouTube, iTunes) 
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5. Actively look for a free (and potentially pirated) copy online 

6. I would probably not watch it 

SECTION G: CINEMA vs. HOME VIEWERING & SPENDING 
 

G1. When you think of watching films, where do you prefer to watch?  

(Ask if 2 in B2) 

1. Home / A friend’s House  

2. Cinema  

G2. What are the PRIMARY reasons you PREFER watching films at HOME rather than in the 

cinema?  

(Ask If G1 = 2 is not coded) 

1. Cost (it's cheaper or free to watch at home) 

2. Comfort and Convenience 

3. Ability to pause and resume 

4. Poor cinema experience in my area (e.g., quality, maintenance) 

5. Safety and Security concerns 

6. I can watch a wider variety of [Insert Country] films at home 

7. Distance 

8. Other (Specify) 

G3,1. What is the AVERAGE price you currently pay for a single ticket to watch a highly 

anticipated film in the cinema 

(Type in local currency) _________________________________________________________________ 

G3.2. What is the MAXIMUM amount you would be willing to pay for a single ticket to watch a 

highly anticipated film in the cinema?  

(Type in local currency) _________________________________________________________________ 

G4. On average, how many films do you watch in a month? 

Type in________________________________________________________________________________ 

G5. And out of those, how many are [insert country] films? 

Type in____________________________________________________________________________________ 

G6. Which of the following would motivate you to watch MORE [Insert Country] films? MA (Top 

3) 

1. Lower subscription prices for streaming services 

2. "Free with ads" tiers on major platforms 
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3. Better personalization and recommendations 

4. More high-quality original African films 

5. Availability of films from different African countries 

6. More reliable offline download features 

7. Pay-per-film/view option 

8. Pay-to-own/Rent 

9. Nothing, I already stream as much as I want 

SECTION H: RECOMMENDATIONS FOR THE AFRICAN FILM INDUSTRY 
 

We value your opinion on how to improve the [Insert Country] film experience. Please tell us 

what you think should be prioritized. 

H1. To make [Insert Country] films more enjoyable, which of the following should be the 

HIGHEST priority for filmmakers and producers? SA 

1. Improving overall production quality (picture, sound, editing) 

2. Investing in more original and creative storytelling 

3. Exploring new and diverse genres (e.g., sci-fi, fantasy, thriller) 

4. Working with bigger-name actors 

5. Focusing on more relatable, everyday stories 

6. Increasing the quantity of films released 

7. More female-led stories 

8. More films for family and kids 

H2. Which of the following would make you MORE WILLING TO PAY to watch [Insert Country] 

films? MA 

1. Lower prices (e.g., $2-$3 per film): Specify 

2. Lesser number of platforms and payment models 

3. More affordable monthly subscription plans 

4. "Free with ads" options on major platforms 

5. Higher quality and more reliable content (no buffering, high definition) 

6. Exclusive early access to new films before free platforms 

7. Bundled offers (e.g., film subscription with mobile data or music service) 

H3. How can streaming platforms (like Netflix, Showmax, etc.) IMPROVE how they showcase 

Local/African films? MA 

1. Creating more prominent "African Cinema" categories or hubs 

2. Investing in more high-quality African Original series and films 

3. Improving marketing and trailers for African content 

4. Providing better information (synopsis, cast, reviews) for each film 

5. Making it easier to find films from specific African countries 

6. Other specify 
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H4. What is the MOST important thing that could be done to make it EASIER for you to 

discover and watch Local/African films? SA 

1. A single, reliable website or app that lists all available African films and where to stream 

them. 

2. Better use of social media and influences to promote new releases. 

3. More film festivals (online or in-person) showcasing African content. 

4. Streaming platforms doing a better job of suggesting African films I might like. 

5. Traditional media (TV, radio) promoting African films more often. 

H5. If you could send one direct message to [Insert Country] filmmakers and streaming 

platforms, what would it primarily be about? (Please select the ONE that best reflects your 

overall feeling) SA 

1. Focus on Quality Over Quantity. 

2. Tell More Diverse and Original Stories. 

3. Make Your Films Easier to Find and Access. 

4. Improve Your Marketing - We Don't Know About Your Great Films! 

5. We Are Willing to Pay for Good Content if the Value is Fair. 

 

SECTION CC: CHILDREN’S VIEWING BEHAVIOUR 

(Only ask if respondents have children under 18. Otherwise skip to End. Ask Adult if option 1and/or 2 

in A11, and one preteen or teenager if option 3 and/or 4 in A11) 

 CC1. Which types of films do you/your child watch? 
(Select all that apply) 

1. Local Films (Produced by filmmakers from [Insert Country]) 

2. African Films (Produced in African countries other than your own) 

3. American Films 

4. European Films 

5. Indian Bollywood / Tollywood Films 

6. Chinese Films 

7. Japanese Films 

8. Korean Drama (South Korea) 

9. Latin American Films 

10. Turkish Films 

11. Other (Specify) 

12. They/I do not watch films – (Ask CC1.1 then terminate) 

CC1.1 Why don’t you/your child watch films?  

Type in________________________________________________________________________________ 
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CC2. What genre of films do you/your child watch? (Select all that apply)   

1. Sci-Fi  
2. Drama 
3. Documentary 
4. Horror 
5. Mystical/ Fantasy World 
6. Animation/ Cartoons  
7. Comedy 
8. Action 
9. Romantic Comedy 
10. Others 

CC3. Through which platforms do you/your child mostly watch films? 

(Select all that apply) 

1. YouTube 

2. Streaming platforms (e.g., Philit, EbonyPlus, Netflix, Showmax, Amazon, AfriFlix)   

3. Digital Pirated Websites  

4. Mainstream Cinema/Box Office 

5. Makeshift estate cinema rooms 

6. Film festivals- 

7. Community screenings/ viewing  

8. Video Rentals  

9. TV (Free-to-air)  

10. Pay TV (e.g., DStv, Canal+, StarTimes, Go Tv) 

11. Social media (e.g., TikTok, Facebook, Instagram) 

CC4 Which device(s) do you/your child use to watch [Insert CC1] films? MA 

1. Smartphone / Tablet 

2. Laptop 

3. Smart TV 

4. Pay TV (e.g., DStv, StarSat, Canal+) 

5. Free satellite TV 

6. Free-to-air digital TV 

7. Other (Specify) 

CC5 How frequently do you/your child watch films:  

1. Daily 

2. At least once a week 

3. 2–3 times a month 

4. Once a month 

5. Once every 2–3 months 



  

21 
 

CC6. Whom do you/your child watch films with? 

1. Alone 

2. Parents 

3. Siblings/Relatives 

4. Friends 

5. Classmates/ Schoolmates 

CC6. How do you/your child usually hear/know about new films? (Select all that apply)   

1. Social media (Specify) 

2. Friends/family 

3. Film festivals (Please specify) 

4. Influencers/bloggers (Please specify) 

5. streaming platform recommendations – Both international and local 

6. OOH Advertisements like Billboards  

7. Cinemas Advertisements (Please specify) 

8. Media advertisement e.g Radio, Newspaper, Magazines, Blogs (Please specify) 

CC7. What are your/your child’s PRIMARY motivations for watching films? 

1. Fun, entertainment, and relaxation 

2. Suitable and safe for children / family-friendly 

3. Interesting stories that keep attention 

4. Learning something new or educational 

5. Seeing familiar places, languages, or people like us 

6. Popular with friends or family 

7. Favourite actors, characters, or creators 

8. Easy and affordable to access 

9. Music, visuals, or overall style 

10. Other (please specify) 

 

Closing Remarks 

Thank you for your valuable time and input. Your responses will help in understanding and 
supporting the growth of the African film industry. 
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